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The purpose of the bottom plate is to suppress noise
from the washing machine during operation.
Steps:
1.Lay the washer on its back,on a non-abrasive surface.
2.Insert the bottom plate to the bottom of the machine.
3.Use a screwdriver to tighten the screw(in accessory
   bag) securing the plate to bottom of the washer.
4.Once the screw is tight and the plate is secure,return
   the washer to its standing position. Bottom plate Carpet
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Adding washing power

If a manufacture specifies only the use of a low-sudsing or 
high-efficiency type detergent, then detergent for drum type machines 
shall be used irrespective of the type of machine under test. 
Otherwise the detergent type to be used shall be chosen according to 
the type of clothes washing machine under test, as follows.

If you select “Express”program,it is recommended to use

Low

Adding washing powder Cotton Wash
How to use liquid detergent 

Before washing put the liquid detergent into the
liquid detergent box directly as indicated the above 
figure. The usage and dose of the liquid detergent 
as per the specifications of liquid detergent.   

Put the liquid detergent box on the right of the 
detergent box. See the above figure.

The usage and dose of the softener as per 
the specifications of softener.
Before washing put the softener into the 
detergent box directly. See the above figure.
The softener will put into the washer when the 
last rinsing.
After that,please close the detergent box refer to
the following list for the usage of the detergent:
selection of the water level,water quantity and 
dosage of detergent
After the softener is put in,please don't place for 
a long time otherwise softener may solidify and 
cause flowing not smooth.  

How to use softener 

When water pressure is too low, it is possible that washing powder or 
washing liquid cannot be washed away effectively, and washing powder 
or washing liquid would be agglomerated after a period of time. Please 
clean the detergent box in time. It is recommended to pour the washing 
powder or liquid into the basket directly.

When water pressure is too low, it is possible 
that softener cannot be washed away effectively,
and softener would be agglomerated after a 
period of time. Please clean the softener box in 
time. It is recommended to pour the softener 
into the basket directly after water is filled at the 
last rinse.

Detergent Usage Guide

Softener inlet

Detergent box

Liquid detergent box

Washing 
powder inlet



Lightly soiled or small laundry loads less than 1.5kg











Remove



Is the door lock broken?

by yourself.

if the machine

Communication failure 
between display board 
and motor driver.

The display shows E9. Communication failure between 
show board and power board.

The display shows FC.

The display shows E8.

Is the drain hose set too low?
The height of the end of the 
drain hose should be between 
800mm-1200mm. 

The machine does not 
drain or drain slowly.
The display shows E1. Is the drain hose blocked?

Remove the blockage.
Push the Start/Pause button 
once.

The machine stops running.
The display shows E2. The top lid is not closed. Close the top lid. Push the

Start/Pause button once.

The machine does not 
spin.The display shows E3.

Has the laundry been placed
unevenly in the machine? 

Is the machine level?

Redistribute the load evenly.
Push the Start/Pause button 
once.
Level the machine. 

The display shows E4.

The display shows FA.

Is the water tap closed or
has the water supply been
interrupted? 
Is the water inlet valve
blocked?
Is the water pressure too low?

Open the water tap. Push 
the Start/Pause button once.
Clean the water inlet valve 
then push the Start/Pause 
button once.
Use after the water pressure
is normal.

The water level sensor has
failed.

Please contact Customer Care.

The machine 
does not work.

Will not 
wash

Will not 
spin

The water tap leaks.

There are abnormal
sounds inside the machine.

Is the water inlet hose loose? Fasten the inlet hose.

Is the machine level? Level the machine. 
Has the laundry been placed
unevenly in the machine?
Are there any foreign objects 
inside the bowl?

Redistribute the load evenly.
Close the top lid.
Remove the foreign object.

Redistribute the laundry.
Close the top lid.Is the top lid closed?

Is the power plug inserted 
tightly?

Is the laundry distributed
unevenly in the machine?

Insert the power plug tightly.

Is there a power failure?
Is the power plug inserted 
tightly? Insert the power plug tightly.

Wait for the power supply to 
be restored.

Wait for the water to fill to the 
preset level. 

Has the water level reached
preset position?

Please contact Customer Care.
The display shows F2. Over flow Error Please contact Customer Care.

Trouble-shooting

Please contact Customer Care.

Please contact Customer Care.








