
12kg 500 Series Front 
Loader Washing Machine, 
Ultra Fresh Air

With its spacious 12kg drum, 5-star energy and 5-star water 

ratings, plus 14 washing cycles, this roomy washer is built to 

keep up with your busy everyday life.

Large 12kg capacity for big wash days, bulky bedding, and 
more

Ultra Fresh Air and Dual Spray to help keep things fresh 
after a wash

14 specialist cycles, plus Stains and Soak wash options

Smart Dosing and pre-mixing of detergent for cleaner 
clothes and less waste

DIMENSIONS

Height 850 mm

Width 595 mm

Depth 661 mm

FEATURES & BENEFITS

12kg Capacity, 5-Star Energy

Get on top of ‘sheets day’ and get on with real life with 

this spacious 12kg drum. Large washing piles disappear, 

and when you don’t overload the drum,  clothes can wash 

faster and rinse better.  Plus, with 5-Star water and 

energy ratings, you can relax, knowing you’re being kinder 

to your pocket and the planet.

Lasting Freshness with Ultra Fresh Air

With Ultra Fresh Air, you don't have to wait around for a 

cycle to finish. Fresh air and clothes are circulated for up 

to 12 hours after a cycle - to help keep that ‘just washed’ 

feel. At the end of each wash, Dual Spray will rinse 

detergent away from the door and seal to help keep the 

machine clean and hygienic.

Built for Trusted Performance

Unlike a standard Inverter Drive, Haier’s Direct Motion 

Motor attaches directly to the drum and operates 

without a belt. Engineered with fewer moving parts to 

reduce vibration, noise, energy consumption, and wear 

and tear, it is designed to deliver reliable performance for 

years to come.

Smart Dosing for Easy Dispensing

What's the right amount of detergent?  Smart Dosing 

sorts it for you by automatically measuring and 

dispensing the exact dose, while Essence Wash pre-

mixes the detergent with water to improve wash 

performance. No mess, no waste, just washing results 

you'll love.

UV Protect for Added Hygiene

For extra peace of mind, the UV Protect wash option 

utilises UV light to help kill more than 99.99% of 

bacteria*. By using a low wash temperature it offers long-

lasting fabric care for gym gear, baby clothes or 

bedding.*Independently tested to eliminate greater than 

99.99% of staphylococcus aureus and E. coli using the 

Cotton cycle + UV Sanitise wash option.

Your Washing. Your Schedule

Short on time? Ultra Quick effectively washes a 5kg load 

(that's more than the average Aussie household load) in 

under 30 minutes, while Speed Up puts the rockets on a 

regular cycle.  Try Delay Start to time your wash to be 

done for when you get back home, or use Refresh with 

Steam to quickly reduce wrinkles and smells and get out 

the door sooner.

14 Cycles Designed for Real Life
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Whatever your busy week has in store, you can handle it 

with 14 cycles, including a Woolmark Black certified cycle 

for machine-washable woollens. You can even manage 

those forgotten-sock dilemmas with Add a Garment.

SPECIFICATIONS

Capacity

Total capacity 12 kg

Consumption

Energy rating 5 star

Energy usage 279 kWh/year

Water consumption per cycle 86 L

Water rating (WELS) 5 star

Controls

Control type LED display

Features

+ Garment •

Adjustable feet height •

Adjustable spin speed control •

Adjustable temperature control •

Allergy Care •

Anti-Bacteria Treatment (ABT) in the 
gasket

•

Auto balancing drum •

Auto dose •

Auto load sensing •

Automatic door lock •

Child/Keylock •

Delay start 15 mins to 12 
hours

Detergent dispenser •

Drum light •

Dual spray •

Extra rinse option •

Fabric softener dispenser •

Favourite mode •

Liquid dispensing compartment •

Powder dispensing compartment •

Remote mode •

Smart appliance •

Soak •

Stain treatment •

Start/Pause button •

Steam refresh •

Ultra Fresh Air •

UV Protect true

Water supply Cold

Woolmark certified •

Performance

Maximum spin speed 1400 rpm

Motor type Direct drive

Spin speeds No Spin, 400, 
600, 800, 1000, 

1200, 1400

Wash temperatures Cold

Product dimensions

Depth 661 mm

Depth of top cover & dial (door closed) 661 mm

Depth of top cover & dial (door open) 1152 mm

Height 850 mm

Width 595 mm

Warranty

Parts and labour 2  years

Parts only direct drive motor 8  years

Wash Cycles

Allergy Care •

Bedding •

Bulky •

Cotton •

Delicate •

QUICK REFERENCE GUIDE > HWF12DW1 Date: 25.11.2025 > 2



Drum Clean •

Durable via app only

Duvet •

Infant Wear via app only

Mixed •

Refresh •

Rinse and Spin via app only

Shirts via app only

Spin •

Synthetic •

Towels •

Ultra Quick •

Wool •

Wash Program Modifiers

Eco •

Soak •

Speed Up •

SKU 62388

The product dimensions and specifications in this page apply to the 

specific product and model. Under our policy of continuous 

improvement, these dimensions and specifications may change at 

any time. You should therefore check with Fisher & Paykel's 

Customer Care Centre to ensure this page correctly describes the 

model currently available. © 2020 Haier Inc. All rights reserved.

Other product downloads available at haier.com

Energy Label

Specification Guide 

User Guide (English)

A PEACE OF MIND SALE
24 Hours 7 Days a Week Customer Support

T 1300 729 948 Wwww.haier.com
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